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PRODUCT SPEC: ULTIMATE HOMEWORKER

Ultimate Homeworker
SD-WAN homeworker connectivity with QoS 

What is Ultimate Homeworker?
This is the SD-WAN homeworker solution, delivering an all-in-one device that aggregates 
broadband or fibre connections with 4G mobile to keep your workers working.

Ultimate Homeworker integrates with your corporate WAN/VPN and prioritises VoIP/
video conferencing systems over home traffic, such as Netflix and gaming.

Designed from the ground up to ensure hassle-free plug-in of broadband router, firewall, 
4G and Wi-Fi, all in a single integrated unit.

A unique all-in-one platform for enterprise homeworkers.

	 Contention-free broadband + 4G included
	 Fibre to the Cabinet (FTTC) or full Fibre to the Premises (FTTP) + 4G mobile 

service. Unlimited data, zero-contention, fault tolerant and fully managed  
end to end.

	 Business apps get priority
	 Ensure Zoom calls, Teams meetings, VoIP or any critical business systems are 

not compromised by other traffic such as Netflix or online gaming. Quality of 
Service works at the packet level to ensure the systems that are important to 
your homeworkers take priority over non-work traffic.

	 Eliminate downtime
	 Seamlessly keep users online even in the event of a total broadband outage.  

Eliminate dropped calls and sessions, and ride out broadband faults that  
could normally keep users offline for hours or days.

	 One box
	 Eliminate the need for extra devices. Integrated broadband, 4G, firewall and  

Wi-Fi on a fanless device. Industrial grade, quick and easy to deploy and  
built to last.
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Full feature list
•	 Contention-free 

managed broadband 
or FTTP links

•	 Seamless 4G failover to 
eliminate interruptions 
and downtime

•	 Carrier independent for 
maximum resilience

•	 Bi-directional QoS to 
prioritise corporate 
traffic over home use

•	 UK support 24/7

•	 Upgrade path for 
power users

•	 24/7 monitoring & 
portal for corporate IT

•	 Integrates with WAN 
and supports VPN

•	 Built in Wi-Fi

•	 Built in firewall

Homeworkers 
need to stay 
online and be 
able to use 
their business 
systems and 
communication 
tools effectively, 
all the time

Easy to support
Every device is monitored by sophisticated systems every second of every 
day, with data fed back to a portal enabling 1st line support engineers to see 
live uptime and traffic flow. Bespoke data feeds can integrate with corporate 
systems to deliver a fully integrated homeworker support service.


